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SOLARA LOFTS 

ATTENTION: IMPORTANT NOTICE 

Drain Preventative Maintenance Project: Stacks 7-12 

August 21, 2022 through August 24, 2022 

We will be preforming a preventative maintenance project with Countywide Mechanical 
Systems, where  Countywide will be clearing the main drain line through the kitchen sink in each 
unit stack for stacks 7 through 12. This work is necessary in order to maintain the integrity of the 
pipes and to help prevent possible backups into units.  Therefore, all residents who live in stacks 
7 through 12 must be present on their stack’s scheduled date in order for the work to be done. 
This means if you are in the "9" stack, all residents from 209, 309, 409, etc., must provide access 
at the same time so that the drain line can be cleared. If you cannot be home to provide access, 
you may leave a key with the Building Engineer, Edward Orozco, prior to the project start date. 
Edward works on-site Monday-Friday from 7:30am-3:30pm (out of office the week of 7/25). If 
access is not provided to your unit during your scheduled date, a locksmith will be onsite and 
utilized for access. If you have made other arrangements for access, please be sure to confirm 
with Management by emailing Justine Poulton at jpoulton@actionlife.com at least five (5) 
business days prior to your scheduled date.  
 
Once all units have been serviced, the lines will need to be flushed in the garage levels, which will 
take place on Thursday, August 24th. We will also be power washing the parking garage during 
this time. All vehicles will need to be vacated from the garage on this day. If your vehicle is not 
moved, it may be towed at the vehicle owner’s expense.  
 
Please note that access is required between 9:00am – 5:00pm during your stack’s scheduled 
date for this project.  You are not required to stay the entire time, but you will need to ensure 
access is provided for Countywide to perform the drain work on your stack’s scheduled date.  
Any unit owners that do not provide access will be called to a hearing and fined for any costs 
associated with a reschedule maintenance visit or locksmith fees associated with acquiring 
access to the unit, which can be up to $750.00. 
 
The drain project schedule follows on the back. 
 
Sincerely, 
Justine Poulton, CMCA 
Community Manager  

mailto:jpoulton@actionlife.com
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Drain Project Schedule 
 

Date Access Needed 

Monday August 21 307, 407, 507, 607, 208, 308, 
408, 508, 608, 708, 808 

Tuesday August 22 209, 309, 409, 509, 609, 709, 809 
210, 310, 410, 510, 610, 710 

Wednesday August 23 211, 311, 411, 511, 611, 711, 811 
212, 312, 412, 512, 612, 712, 812,  

Thursday August 24 COM2 & Parking Garage (All vehicles must 
vacate) 

 

Access will be needed from 9:00AM – 5:00PM each day.  Thank you for 

your anticipated cooperation for this preventative maintenance in the 

drain project. 


